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Nature of Complaint:
CUSTOMER SENT THE FOLLOWING E-MAIL TO THE COMMISSION.

Gentlemen,

I know that the proposed APS rate increase is now under consideration. Can you tell me if there are any
public hearings scheduled and when?

There are many things to consider before granting a rate increase. One that comes to mind is the advertising
expense for APS. Why does a monopoly have to do any advertising? This unnecessary expense is ultimately
paid for by the rate payers. Can you tell me why we are paying all these fees in addition to the electric service?

It really is time to take a close look at how this company is managed. There is a lot of unnecessary expense
in these numbers. Because it is a monopoly we must demand efficient management to make it more efficient.

Respectfully ' .
Willaim C. Adams S
Sun City West, Az 2o & g
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01/04/06-ACC SENT THE FOLLOWING REPLY TO THE CUSTOMER. =

Dear Mr. Adams:

My name is John La Porta, | am a Public Utilities Consumer Analyst with the Arizona Corporation Commission. |
received your e-mail today regarding APS' request for a rate increase. Please call me direct( S, so
| can possibly assist you.
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Thank you, John

01/05/06-Mr. Adams called and spoke with me today. | advised that | would enter his opinion in our database and
provide a copy of his comments in the docket. Customer will also call me from time to time to see if there are
dates of public comments relating to this case. CLOSED.

*End of Comments*
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